Terms and Conditions

Software: Product Description

KCS Core Software

Product Description

K8 Core ERP and Business Management Solution for the distributive trades
* / %k %k
(K8 Software) Please see the relevant K8 Summary Factsheet which highlights the key features
available within the relevant version of the K8 core product. In some cases you may
need to upgrade to the latest service pack release to take advantage of all modules.
Licence allows access to the core functionality only.
K8 BMS enables APl and Integration capabilities to facilitate real time and
asynchronous communications with external applications.
The licence for K8 also includes use of the necessary elements of the KCML toolset.
K8 SBE ** K8 solution for smaller businesses. In this version, the Customer has chosen not to
(K8 Software) implement the full core functionality of K8.

Additional Users may be added to an existing licence but no longer available to buy as
a new product. Upgrades to K8 will require the purchase of a licence for K8.

Includes use of the necessary elements of the KCML toolset.

K8 E commerce * [ **

Licence for interface between K8 and web services (which may include SOAP

(K8 Software) connections or other application program interfaces (API’s)
ED| * / ** Licence for import and/or export of electronic data interface transactions to and from
(K8 Software) K8 Software.
Please refer to the K8 EDI factsheet for more details
K8MFR * / ** K8 Manufacturing ERP system for manufacturing businesses.
(K8 Software)

Please see the relevant KMFR Summary Factsheet which highlights the key features
available within the relevant version of the K8 core product. In some cases you may
need to upgrade to the latest service pack release to take advantage of all modules.
Licence allows access to the core functionality only.

The licence for K8M also includes use of the necessary elements of the KCML toolset.

K8FSM * / ** (K8
Software)

K8 Field Service Management for businesses providing off-site service functionality.

Additional Users may be added to an existing licence but no longer available to buy as
a new product.

Includes use of the necessary elements of the KCML toolset.
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Rev7 * [ ** (K8
Software)

ERP solution for distributive trades and is the version prior to K8.

Additional Users may be added to an existing licence but no longer available to buy as
a new product. Upgrades to K8 will require the purchase of a licence for K8.

Includes use of the necessary elements of the KCML toolset.

KPrint/Print Manager * /

%%

(K8 Software)

KPrint is the integral document management solution for K8.
Includes use of KCML toolset and standard core functionality only.

Please refer to the K8 Kprint factsheet for more details.

K8 Digital Services **

A suite of API’s (including K8 E commerce) enabling an interface with specified

(K8 Software) software applications (including various KCS Other Software applications and external
third party software products) and which permit a metered number of web-calls to
flow between K8 and such applications.

Please refer to the K8 Digital Services Factsheet for more details.
K8 APIs ** A suite of API’s enabling an interface with other KCS software and external software
(K8 Software) products.

K8 NMBS OnePlace

A Optional integration with NMBS OnePlace Product Information Management System

Integration - this feature enables a K8 user to invoke a search on OnePlace from within K8 sales
(K8 Software) order entry, to view and to retrieve product information from OnePlace. Once
selected for addition to the sales order, then a Specialtype product will be created
within the sales order line itself, the user can then process via standard K8
functionality.
KCS Other Software

Product ‘ Description

K8 Web Builder * / **

K8 Web Builder Software is a software tool that facilitates and supports
webpage content management and online trading.

Please refer to the K8 Web Builder factsheet for more details.

K8 WebTrade **

K8 WebTrade is a Business to Business (B2B) Portal that enables trade
customers to place orders, to view account details and to settle their account
online.

Please refer to the K8 WebTrade factsheet for more details.

K8 WebPro **

K8 WebPro is a combined Business to Customer (B2C) and Business to Business
(B2B) site that integrates with K8 that enables you to trade online with your
customers.

Please refer to the K8 WebPro factsheet for more details.
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WebPro for K8 Trader**

WebPro for K8 Trader is a combined Business to Customer (B2C) and Business
to Business (B2B) site that integrates with K8 Trader that enables you to trade
online with your customers.

Please refer to the WebPro for K8 Trader factsheet for more details.

Global 3000 * / **

Global 3000 is a business management system for small to medium sized
companies. Featuring flexible and integrated accounts, it also links to
manufacturing systems and a wide range of industry-specific modules.

Note licence term only 1 year —annual renewal required.

OneOffice * [ **

ERP solution for distributive trades — additional Authorised Users may be added
to an existing licence but this product is no longer available to buy new.

Media Server * [ **

Application that renders and delivers formatted documents to customers and
suppliers, and is the repository for the documents produced — for OneOffice
only.

Dashboard Server - * [/ **

Application that combined with the OneOffice Workspace client enables the
delivery of contextual information dynamically to the user.

Collaboration Manager *

/**

Application that provides a mechanism to enable OneOffice to communicate
with the systems of your customers, suppliers and logistics partners, as well as
the other systems within your business.

Smartpoint * / **

Software product that accesses and ties together information across multiple
systems.

K8LV 8 [ ** K8LV contains a suite of software modules that supports a range of functionality
across business areas from finance through to sales, production, warehousing,
distribution and business intelligence. Please see the relevant K8LV factsheet for
more details. The software licence allows access to the core functionality only

K8LM * K8LM is a heritage product — additional Authorised Users may be added to an
existing licence but this product is no longer available to buy new.

ERP Go (formerly K8 ERP Go is a suite of software designed to meet the needs of the small to

Trader)** medium business.

Please refer to the K8 Trader factsheet for more details.

K8 Layered Applications

%%k

K8 Layered Applications comprise of a suite of software applications and apps
that have been developed to deliver optimised, mobile friendly experiences to
users on Smartphones and other SMART devices. Note that these applications
are designed to integrate with K8 and to utilise core K8 features and, as such,
versions of these applications may be restricted to operate with specific
versions of K8.
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K8 LV Layered
Applications**

K8 LV Layered Applications comprise of a suite of software applications and
apps that have been developed to deliver optimised, mobile friendly
experiences to users on Smartphones and other SMART devices. Note that
these applications are designed to integrate with K8 LV and to utilise core K8 LV
features and, as such, versions of these applications may be restricted to
operate with specific versions of K8 LV.

K8 Layered Application:
K8 ePOD **

K8ePOD is a Layered Application which provides the ability to capture proof of
delivery detail, including recording the recipient and their signature, for each
delivery drop made. It allows for the delivery manifest, as built within K8, to be
exported to a mobile device and for the delivery or collection for each drop to
be confirmed remotely. Signatures, notes and photographs are automatically
uploaded into K8 when the device is connected to the airwaves, with this detail
stored against the specific delivery or collection within K8.

Please refer to the K8 ePOD factsheet for more details.

K8 Layered Application:
K8 eReceipts **

K8 eReceipt is a Layered Application is designed for use within a K8 standard
branch (non WMS), enables a user to select a purchase order and to confirm
receipt of expected lines from that purchase order, allowing for the receipt of
various types of product.

Please refer to the K8 eReceipts factsheet for more details.

K8 Layered Application:

K8 ePick **

K8 ePick is a Layered Application which is designed for use within a K8 standard
branch (non WMS), enables a user to select a pick to be undertaken and to then
be guided to each bin in turn to process the pick. The user may confirm the
guantity that is being picked either by keying the number or they may scan the
product barcode and have the quantity picked automatically incremented.

Please refer to the K8 ePick factsheet for more details.

K8 Layered Application:
K8 eWarehouse**

K8 eWarehouse is a Layered Application that is designed for use within a K8
Warehouse branch operating K8's Warehouse Management System (WMS). It
enables an operator to select, execute and complete warehouse tasks that have
been created in K8.

Please refer to the K8 eWarehouse Factsheet for more details.

K8 Trader eStockCheck**

K8 eStockCheck is a mobile application (app) designed for use in conjunction
with K8 Trader. It enables users to count stock and to upload the results of these
counts to K8 Trader. The stocktakes are generated within K8 Trader, utilising the
existing K8 Trader functionality.

Please refer to the K8 Trader Summary Factsheet for further details.

K8 LV Promotions

The Promotions Module in K8LV adds more depth to order pricing by allowing

** you to apply attributes to item and customer groups. You can apply time bound
promotions and offer product specific or group pricing methods.

K8LV CRM K8 LV CRM allows you to maintain both leads and opportunities which are fully

*3%k

integrated with the core system. Quotes can be held against CRM leads and
converted to customers and orders as required.
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K8 LV EDI

%%

The K8LV EDI Module allows the transaction of electronic data between
customers and suppliers in the Tradacoms format

K8 LV Trade Portal API

%%

Our API allows access to customer and product data held within the system and
provides the ability to create customers, quotes, orders and invoices from
external sources

K8 LV MRP

%%

The MRP module allows you to upload forecasts and manage demand on
manufactured items and their components in a time phased approach. It allows
generation of required orders from the forecasted or actual demand.

K8 LV Customer Returns
* %k

The Customer Returns module allows you to progress returns for customers
through RMA documents and includes the ability to record reason codes for
returns and links all related documents.

K8 LV Batch Testing

* %

K8 LV batch testing allows you to generate tests required against products or
batches of products. Test results and pass/fail criteria can then be used to
release or quarantine batches.

K8 LV Landed Costs

* %

The Landed costs module in K8 LV allows you to manage consignments of stock
and update all associated landed costs associated with the shipment. Costs for
the consignment can then be applied to all items to reflect the true cost of a
batch or single product.

K8 v SFDC

* %

The Shop Floor Data Capture (SFDC) module allows a web based application to
clock on and off work order processes to record the time taken in manufacture.

K8 LV eStockcheck

* %

K8LV eStockCheck is a mobile application (app) designed for use in conjunction
with K8LV stock taking processes. It enables users to count stock and to upload
the results of these counts.

K8 LV Job Costing

* %

K8 LV Job Costing module is a centralised repository for all information relating
to a job. Sales Orders, Purchase Orders, Invoices and stock items can all be
recorded along with start and end dates for the project/job. Invoices can be
raised directly from the job costing module.

K8 LV Service

Management
* %

The K8 LV Service Management module allows you to maintain and monitor
contracts for service requirements. Contracts can have a start and end date and
can hold information relating to contracts such as service requirements and
items along with call creation for jobs to be carried out by engineers.

K8 LV Scheduling

%%k

The scheduling module allows you to create and manage resource calendars,
assign process times and routes to bill’s of material and work orders and
schedule the works orders against the resources required

K8LV Sales Contracts**

Sales contracts allow creation and management of timebound sales agreements
and keep track of call off orders and contract progress.

K8LV Purchase Contracts

Purchase contracts allow creation and management of timebound purchase
agreements and keep track of call off orders and contract progress

K8LV Fixed Assets

The asset register allows you to log and manage groups of assets, assign
depreciation profiles and auto calculate month depreciation using a straight-line
or reducing balance method.
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K8LV Supplier Returns

The supplier returns module allows you to process returns to a supplier via an
RMA document and links all related financial documents for ease of reporting.

K8 Configurator **

K8 Configurator is a responsive web app, which can be used on a desktop or
tablet device. The product comprises two core components — a facility to
maintain configurations, together with the rules and options for each, alongside
the ability to raise quotations for configured and non-configured products, and
any product available for sale in K8.

Please refer to the K8 Configurator factsheet for more details.

K8 Sales Rep Portal **

K8 Sales Rep Portal is designed to enable a user to place a sales order via the
Portal and to have it raised within K8, using this online web based solution.

Please refer to the K8 Sales Rep Portal factsheet for more details.

K8 Making Tax Digital
(MTD) Bridge *

The K8 MTD Bridge is a Windows based product that can be used to submit the
company’s VAT Return detail directly to Her Majesty’s Revenue and Customs
(HMRC) via the HMRC published API.

Please refer to the relevant factsheet for more details.

Vecta **

Vecta is an on-line Sales Analytics and CRM solution, secured within a Data
Centre, and accessible to authorised users over the public internet

within a modern browser environment. Sales analysis and customer data,
provided to Kerridge Commercial Systems Ltd (KCS) and in the format specified
by KCS is uploaded to Vecta by KCS on a pre-agreed frequency.

Self Paced Learning **

Self Paced Learning comprises of a suite of training courses that are made
available via the internet to nominated users subject to a valid subscription.
These courses are based on K8 Babbage 13 and may be accessed by the user at
a time of their choosing, subject to availability and connectivity.

The courses are accessed via the KCS Learning Portal and may be run at a time
of choosing.

Please refer to the Self Paced Learning factsheet for further details.

K8 MFR Layered
Application: Warehouse
Mobile Application **

K8 MFR Layered Application that is designed to operate on a hand held device
and supports warehouse operations.

Please refer to the factsheet for further details — For K8 MFR only.

K8 MFS Layered
Application: Field Service
Mobile Application **

K8 MFS Layered Application that is designed to operate on hand held devices
and provides a remote engineer with the ability to view and clear calls.

Additional Users may be added to an existing licence but no longer available to
buy as a new product.

K8LV Layered
Application: K8LV
eReceipts **

K8LV Layered Application that is designed to operate on a hand held device and
supports product receipt operations. It enables a user to receipt goods from a
purchase order that has been created in K8 LV.

Please refer to the fact sheet for further details — For K8LV only
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K8LV Layered
Application: K8LV ePick

%%

K8LV Layered Application that is designed to operate on a hand held device and
supports picking operations. It enables a user to select a pick to be undertaken
and to then be guided to each bin in turn to process the pick. The user may
confirm the quantity that is being picked either by keying the number or they
may scan the product barcode and have the quantity picked automatically
incremented.

Please refer to the fact sheet for further details — For K8LV only

ePOD for K8 Trader **

The ePOD for K8 Trader app enables a manifest of deliveries to be
downloaded from the K8 Trader system and then enables a driver to deliver
in turn to each customer. The delivery may be confirmed, capturing
signatures and/or images. This will update the K8 Trader system as outlined
below. In addition, ad-hoc collections may be performed and the user can
record details of issues encountered.

Please refer to the ePOD for K8 Trader factsheet for more details

eSales for K8 Trader **

The eSales for K8 Trader app enables a user to raise a quotation and/or sales
order from within the app and have this imported into K8 Trader upon
completion. In addition, the app will enables users to perform live enquiries
from the K8 Trader system from within the app.

Please refer to the eSales for K8 Trader factsheet for further details.

ePick for K8 Trader **

The ePick for K8 Trader app enables a user to select a pick to be undertaken and
to then be guided to each bin in tun to process the pick. The user may confirm
the quantity that is being picked eiterh by keying the number or they may scan
the product barcode and have the quatity picked automatically incremented.

Please refer to the ePick for K8 Trader factsheet for further details.

ERP Go Application
Programming Interface
(API) **

An APl that enables an interface with other KCS software and external software
products. This product is licenced for use per branch entity that will utilise it, as
set up within K8 Trader.

Please refer to the K8 Trader API Factsheet for further details.
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Additional Third Party Software

Third Party Terms apply to all Additional Third Party Software.

Product ‘ Description

Oracle ASFU licence * Oracle application specific full use licence.

Oracle Linux ** Oracle Linux operating system provides the latest innovations, tools, and
features that enable you to innovate, collaborate, and create solutions across
traditional, cloud-based, and virtual environments.

Oracle Full Use * Oracle full use licence

Postcode Database Tool to look-up and use the Post Office postcode database

Speedbase ** Database for use as part of our Global 3000 product
Notes

* = available on a perpetual basis ** = available on a Saa$S or annual Subscription basis
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