keonnect

Customer Conference

Agenda

Schedule

Monday, May 12

8 AM-2 PM — Exhibitor Move-In

3 PM — Registration Opens

5:30-7:30 PM — Welcome Reception: A Sunset Soirée Above Tampa Bay — Skylark & Skylark Terrace

Tuesday, May 13
8-8:45 AM — Breakfast & Registration — Audubon Foyer/Promenade
9-11:30 AM — Keynotes, Product Updates, and Guest Speaker — Audubon ABC Ballroom

9-9:10 — Opening Address, Dean Petrone, Chief Executive Officer, North America

9:10-9:40 — R&D Innovations, DJ Jones, Chief Technology and Product Officer

9:40-10 — The Future of Field Service, Draven McConville, President of Field Services

10-10:20 — Modernizing & Securing Your Business, DJ Jones

10:20-10:35 — Coffee Break — Audubon Foyer

10:40-11:30 — Disrupt Yourself: Capitalizing on the Driving Forces of Change, Robert Tucker, Business Futurist
& Innovation Expert

e 11:30-12 —Klipboard Money, Lochan Sim, VP Payments

12 PM-1 PM — Lunch & Exhibit Hall — Audubon Foyer & Promenade

1-5 PM — Breakout Sessions — See our breakout agenda below for sessions & locations!
1-1:45 - Session 1

2-2:45 — Session 2

3-3:30 — Ice-Cream Break, brought to you by Adyen.

3:30-4:15 — Session 3

4:30-5:15 — Session 4

5:30-7:30PM - Havana Nights Reception & Conversations with Our Sponsors — Exhibit Hall Hours & Cocktails —
Audubon Foyer & Promenade

Wednesday, May 14

8-8:45 AM — Breakfast

8AM-1PM - Exhibit Hall Hours — Audubon Foyer

9 AM-12:30 PM — Breakout Sessions — See our breakout agenda below for sessions & locations!
9-9:45: Session 1

10-10:45: Session 2

11-11:45: Session 3
12-12:45: Session 4

12:45-1 PM - Grab-and-Go Lunch



keonnect

Customer Conference

Breakout session agenda

Download our Konnect25 event mobile app to view the breakout sessions by industry or product, see

descriptions, and check out the speakers. Please keep in mind that the sessions below are subject to room
change, and this document is not intended to serve as an up-to-date agenda. Attendees should refer to the
latest version of the Konnect25 mobile app to see all session locations. Please find anyone in a Klipboard polo if
you need help locating your session!

Tuesday, May 13

White Ibis North Audubon E Audubon F Audubon D
Session 1 Fireside Chat with Execs: | Discover the VAST | Autopart: Ask Future of Klipboard
1-1:45 PM Distribution Online Roadmap the Expert Support and PSG
Session 2 eCommerce in Discover the Reduce Risk and Reclaim
Al in Distribution . Autopart Time: Sales Tax
2-2:45 PM Tire Sales )
roadmap Automation
Session 3 Winning Sales Strategies . . Distribution Payments
3:30-4:15 PM for Distribution Carside V3 Alin Autopart Unlocked
Session 4 Powerful Insights from | Roundtable Tire & F\I,\r/?ts}:dEig:jt Discover the Navigator
4:30-5:15 PM Distribution Customers Service ' roadmap
Autopart
Wednesday, May 14
White Ibis North Audubon E Audubon F Audubon D
Session 1 Tire & Service Payments Sr’r?a::g;/s?c:izﬁor Discover the K8 Wmn:{f ,iiltzs :;c:i;cegles
9-9:45 AM Unlocked: 1stMILE Roadmap o
Roadmap Distribution
Rental Can Courller
Session 2 Enhance Your Integration &
10-10:45 AM Al in Tire & Service Distribution Lean W'arehou§e Payment for Autopart
Margins - What's New in
& K8
Transform Your
Session 3 Catalog Updates (Tire & Stop Guessllng, Konnect with Distribution Bu5|r?e.ss:
11-11:45 AM Service and Autopart) Start Tracking: Power Users Make Smarter Decisions
) P RAM Tracking with Data Analytics &
Financial Planning
Reduce Risk and o Driving Automotive
. . L Distribution ,
Session 4 Hands-on with VAST Reclaim Time: Pavments Growth: Unlock Insights
12-12:45 PM Online Sales Tax y with Modern Analytics
] Unlocked . . .
Automation & Financial Planning



https://620276.fs1.hubspotusercontent-na1.net/hubfs/620276/KCS-NA/KCS-NA%20Konnect25/Download%20the%20Konnect25%20App.pdf

