
Retailer - Key Functionality 
Summarised
Retailer is a suite of software designed 
to meet the needs of small to medium 
businesses.
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Functionality Supported
Point of sale
•   Cash & account sales
•   Cash & account returns
•   Advanced stock search
•   Image of item display
•   Suspend & recall transactions
•   Prepaid airtime and electricity sales
•   Multiple tender types
•   Multi currency tendering
•   Lay-byes
•   Appro’s
•   Customer orders and quotations
•   Petty cash control

Head office
•   Centralised customers & suppliers
•   Centralised stock management
•   Centralised reporting
•   Centralised purchase orders & distribution
•   Suggested re-order quantities
•   Emailing of management reports
•   Emailing of purchase orders
•   Transfers and distribution
•   Barcode label printing
•   Full audit trail

Back office
•   Inventory masterfile management
•   Multiple barcodes per item
•   Alpha numeric stock codes

•   Multiple pricing matrix
•   Bulk price management
•   Colour & size matrix
•   Rise per size
•   Pack size items
•   Serial numbered items
•   Service / labour items
•   Promotions / multi-buys
•   Customer masterfile management
•   Vouchers & gift cards
•   Stock take
•   Inter Branch Transfers (IBT’s)(Distribution)

- Branch to Branch
- Bulk Branch Transfers
- Inter Branch Request

•   Supplier master file

Technical benefits
•   Off-line mode functionality
•   Data sync to head office
•   Data sync between branches
•   EFT integration
•   Various external payment options via a selection of partners
•   Static IP to IP communications
•   SQL database
•   .NET platform
•   Cloud / hosting compatible
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Retailer, a multi-branch Retail Management solution, featuring a touch screen friendly point-of-sale interface, colour 
and size matrix with rise per size for apparel and footwear, complete with automated updates and offline capability.

Retailer combines point-of-sale functionality with inventory management, promotions, distribution and reporting.


