
Offline Point of Sale                         
for your K8 system 
Continue to serve your customers at the counter with ease when 
connectivity to your main K8 server has been lost.
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Don’t allow internet outages to stop 
you from serving your customers!
With OfflinePOS, power outages or loss of network connectivity does not bring your 
business to a halt. Continue to serve your customers at the counter using this highly 
intuitive point-of sale interface.  

Synchronized with your main K8 system regularly, the Offline point of sale stores details of your customers, including any 
price terms, and is ready and available at the click of a button should you lose connectivity to your main server.

What’s even better is that once connectivity is restored, all of the transactions recorded, together with inventory issues 
and payments against sales are automatically transferred to your K8 system and you now have a complete and accurate 
record of sales made during this period. You can then log back into K8 and continue to operate as usual, secure in the 
knowledge that your system is right up to date.

http://www.kerridgecs.com/en-us/offlinepos


Your business. Your way.

Up-to-date customer prices and terms synchronized with K8
OfflinePOS has been designed to ensure that your sales staff can continue to process sales at the counter with minimal 
disruption. Utilizing an almost identical POS interface, your users are completely familiar with the software in operation. 
Once processing within OfflinePOS, they can access all of the product information that you have created within K8 and 
process cash or collect sales for your trade and consumer customers. They can search for customers, find products and 
have customer customer specific terms or any promotional prices you are offering applied automatically to the sale. 

Once the sale has been completed, you can print customer documentation to accompany the goods and your customer is 
then on their way. It’s quick, it’s efficient – and what’s even better is that, as you don’t need to re-key any of this data when 
K8 becomes available again, it is accurate and up to date.
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K8 OfflinePOS features at a glance
This comprehensive offline point of sale solution offers many of the features that are available to process cash and collect sales 
when you are online. These include:

	− Intuitive, simple to use touch screen interface

	− Process cash & collect sales at the counter

	− Generate credit notes and refunds

	− Access customer and product related data

	− Utilize up-to-date customer terms and promotional prices

	− View accessories and alternatives

	− Capture customer signature for each sale

	− Record payments received against sales for                              
easy reconciliation

	− Print customer documentation, including receipts                        
and collection notes

	− Your data is automatically synchronized with K8 when 
online, no re-keying of transactions

We recognize that losing connectivity to K8 can cause huge 
disruption for our customers. With OfflinePOS they can continue 
now to process sales and record payments and be confident 
these are automatically uploaded to K8 when normal service                
is restored.

DJ Jones, R&D, Kerridge Commercial Systems 	



Your Business. Your Way.

OfflinePOS – how does it work?
You install the software locally on a small server. OfflinePOS 
then automatically synchronizes with your main server and 
keeps a local copy of your customer, product and pricing data. 
All changes made in the normal course of the day will also                          
be synchronized.

When connectivity to your K8 system is lost, be that through 
power outages or perhaps the network connection is lost due 
to accidental damage or a white out, then you simply click on 
the icon on your desktop, log in using your secure credentials 
and you can continue to make cash and collect sales for                                                                                                             
your customers. You can record payment details manually 
on each sale and you can also raise quotes for your 
customers, ensuring that you can capture any potential                                              
business opportunities.

What’s more, as all sales made, quotes raised or credits 
generated are automatically transferred to your main server 
when connectivity is resumed, all of your accounting, inventory 
and finance records are also updated. This ensures that you can 
keep control of your business, despite the disruption.

It doesn’t matter if you lose connectivity for a few minutes or a 
few hours, you can rest assured that you can then continue to 
trade while you wait for it to be restored. Once normal service 
has resumed, all of the sales captured are automatically 
transferred to your main K8 system, ensuring you have a full 
record of all sales and inventory issued. It’s that simple!
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