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Sectors served by Kellys include education, legal, estate agents and oil exploration - 
including some printer installations being maintained on North Sea oil and gas platforms. 

Advanced automation across devices
The K8 Field Service story for Kellys began in 1997 when, having outgrown its largely 
manual systems, the company implemented what was then a text-based product. Kellys 
later moved to the Windows-based version of K8 Field Service and in 2013 completed a 
further major upgrade. Among many functionality improvements, this release included 
integration with device meter readings which enabled invoice generation to be automated. 
The Field Service app, which was also implemented, meant that Kellys’ team of field based 
technicians gained complete control of their service bookings, work flow and parts fulfilment.

At Kellys, contracts range from a single device to large, fully integrated document 
management solutions across multiple sites. Ruairidh McLachlan, service manager said, 
“With more than 300 multi-function devices carried in stock at any one time, one of our 
strengths is being able to supply customers at short notice from our warehouse. Supported 
by K8 Field Service, we have the capability of being able to install equipment within 24 hours 
from receipt of order”. 

Major field service improvements
Since implementing the service management application, Kellys has seen major 
improvements.“ The service management app has enabled us to be more consistent and 
has increased the efficiency of our day-to-day operations; the field-based technicians in 
particular. Developing our customer services and exceeding their expectations, is a constant 
work-in-progress activity and K8 Field Service is helping us to do just that”.

K8 Field Service - delivering 
valuable benefits
Established in 1982, Kellys Printing Solutions supplies comprehensive 
print management solutions and services. Working in partnership with 
Kyocera – as the exclusive Scottish distributor, the company currently 
supports mono and colour desktop printers, copiers and multi-function 
devices across Scotland. 

Results

•        Intuitive graphical user interface
•        Flexible sales order processing          
          functionality

•        Integrated meter reading for          
          automated billing

•        Real-time engineer communications

•        Mobile app streamlines engineering       
            processes

•        Complete stock control                                     
          – including van stocks

•        Excellent day-to-day and                 
          upgrade support 

•        Human error issues eliminated
•        Improved customer service            
          capabilities

•        Lean, efficient business 
          management
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Field technicians have all the information 
they need at their fingertips and our
operations run seamlessly.

Comprehensive view of performance
The K8 Field Service app ensures that critical information is immediately available to
Kellys’ field service technicians on the road; giving them a constant link to base. The ability 
to automate and dispatch the best qualified and most available technician has resulted in 
much quicker response times. “The field service app allows seamless interaction between 
field technicians, office staff and all of our back-office functions. Field technicians have all the 
information they need at their fingertips and our operations run seamlessly”. 

Using live data dashboards displays, Kellys management team are able to keep their finger 
on the pulse and can quickly assess the progress of all field service operations. With a 
comprehensive view of performance; managers are able to quickly view, analyse and report 
on key performance indicators. “Through the use of K8 Field Service applications, we have 
seen productivity and efficiency gains; it has totally changed the way we do business”.

A vital business tool 
Across the business Kellys’ staff appreciate that the K8 Field Service system is very easy to 
use. The graphic user interface is intuitive and logical. At the front end of the business, the 
systems’ integrated sales order processing functions enable transactions to be completed 
with the minimum of effort. Behind the scenes, the company drives the purchasing and stock 
control functions to ensure that the balance of breadth and depth of stock are in line with 
customer demands. Stock control requirements also extend to spare parts held in vans.

“Unquestionably, we are well looked after by Kerridge Commercial Systems, both on a
day-to-day basis in terms of support, but also as a trusted partner to meet our changing 
needs into the future – the company understands our business and how we operate. But 
the key is the system and the software, and for us K8 Field Service works very well as a vital 
business tool – a real asset that we put to very good use. The system enables us to operate 
lean and efficiently in a highly competitive market.”

In short, K8 Field Service is delivering valuable benefits to Kellys. The system enables the 
company to concentrate on delivering and achieving a high standard of customer care 
and service.

Highlights

• “We have seen productivity               
and efficiency gains; it has                                                                   
totally changed the way we         
do business”

• “The system enables us to        
operate lean and efficiently in  
a highly competitive market”
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About Kerridge Commercial Systems (KCS)
KCS provides advanced, fully integrated business systems, installation and support services for the manufacturing and field service markets, the company has over 
40 years of extensive knowledge and experience of working with manufacturers, field service engineers and distributors across many sectors. Our class leading 
solutions are functionally rich and highly flexible. 

Our solutions have a track record of delivering wide ranging benefits including greater operational efficiency and cost savings, resource and asset utilisation,                
together with real-time information for management decision making.

Contact KCS
UK +44 (0) 191 419 4190        |        info@kerridgecs.com        |       www.kerridgecs.com
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